EMERGENCY REPAIR CONTACT NUMBERS

If you are experiencing an emergency warranty issue, please call the appropriate trade partner
at the numbers listed below. You will receive a response the same day and our trade partners
will make their best effort to repair the issue(s) within 48 hours.

— EMERGENCY SERVICE EXAMPLES

+ Total loss of heat when the outside temperature is below 45 degrees.

 Total loss of electricity (check with your utility company prior to contacting us).

 Plumbing leak that requires disconnecting the entire water supply.

+ Total loss of water (check with your local water department for a general outage in the area).

« Water heater is non-functional. Gas leak (contact your utility company or HVAC contractor if

leak is at the furnace or water heater supply lines).

ELECTRICAL

ALL OTHER AREAS
(including Metter, GA & Hickory Knob)

Ferrell Electric
706-533-1300
or 706-833-1531

STATESBORO/SAVANNAH AREA
(excluding Metter, GA & Hickory Knob)

C&A Electric
912-665-4818

HEATING & AIR
ALL OTHER AREAS
Southern Mechanical

706-823-0004

SAVANNAH AREA
Ogeechee River
Service Company

912- 239-5039

WHIRLPOOL APPLIANCES
ALL AREAS
Whirloool Customer Service

800-253-1301

ROOFING
ALL AREAS
Omega Construction

803-710-0021

SEPTIC TANK

AIKEN/AUGUSTA/GREENWOOD
Carolina Septic Service

803-278-6748

STATESBORO AREA
Southern Piping

912-690-2559

SAVANNAH AREA
Rahns Septic Services

912-826-5585

PLUMBING
ALL OTHER AREAS
Hardy Plumbing

706-863-2110

STATESBORO/SAVANNAH
Cochran Plumbing
912-826-5556

PN KEYSTONE
AHOI\/IES

**Please be certain you have a legitimate emergency to avoid charges being billed to you directly.**




